
Notice From The U.S. Environmental Protection Agency (EPA)

   Some people may be more 
vulnerable to contaminants in drinking 
water than the general population.
   Immuno-compromised persons such 
as persons with cancer undergoing 
chemotherapy, persons who have 
undergone organ transplants, people 
with HIV/AIDS or other immune 
system disorders, some elderly, and 
infants can be particularly at risk from 
infections. These people should seek 
advice about drinking water from their 
health care providers.
   EPA/CDC guidelines on appropriate 
means to lessen the risk of infection 
by Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking Water 
Hotline (1-800-426-4791).

Notice About Lead Levels

   The sources of drinking water 
(both tap water and bottled water) 
include rivers, lakes, streams, ponds, 
reservoirs, springs and wells. As water 

travels over the surface of the land 
or through the ground, it dissolves 
naturally-occurring minerals 
and, in some cases, radioactive 
material, and can pick up 
substances resulting from the 
presence of animals or from 
human activity.
   Contaminants that may be 

present in source water include:
(A) Microbial contaminants, such 

as viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations and wildlife.
(B) Inorganic contaminants, such 
as salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining or farming.

Information About Your Drinking Water

Este reporte contiene informacion
 importante sobre su agua potable. 

Para asistencia en entender esta in-
formacion en espanol, por favor llame 

al (813) 272-6680.

   The U.S. Environmental Protection 
Agency requires that utility systems 
include information in their annual 
water quality reports about lead levels 
in drinking water. If present, elevated 
levels of lead can cause serious health 
problems, especially for pregnant 
women and young children. 
   Lead in drinking water is primarily 
from materials and components 
associated with service lines and 
home plumbing. The Hillsborough 
County Public Utilities Department is 
responsible for providing high-quality 
drinking water, but cannot control the 
variety of materials used in plumbing 
components. When your water has 
been sitting for several hours, you 
can minimize the potential for lead 
exposure by flushing your tap for 30

   Drinking water, including bottled 
water, may reasonably be expected 
to contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. 

More information about 
contaminants and potential 

health effects can be obtained 
by calling the Environmental 

Protection Agency’s 
Safe Drinking Water Hotline at 

1-800-426-4791.

(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses.
(D) Organic chemical contaminants, 
including synthetic and volatile organic 
chemicals, which are by-products of 
industrial processes and petroleum 
production, and can also come from 
gas stations, urban stormwater runoff 
and septic systems.
(E) Radioactive contaminants, which 
can be naturally occurring or be the 
result of oil and gas production and 
mining activities.
   In order to ensure that tap water 
is safe to drink, the EPA prescribes 
regulations which limit the amount 
of certain contaminants in water 
provided by public water systems. 
The Food and Drug Administration 
(FDA) regulations establish limits for 
contaminants in bottled water, which 
must provide the same protection for 
public health.

Immuno-Compromised 
Customers

   The Florida Department of Environmental Protection (DEP) has developed a 
Source Water Assessment and Protection Program. The program is meant to 
ensure that not only is the water at your tap safe to drink, but also that the source 
is protected. Specific information for your water system is included on the other 
side of this report. In addition, the DEP has developed a Web site for the Source 
Water Assessment Results for the public to obtain information on individual public 
water systems. The Web site link is www.dep.state.fl.us/swapp/. To obtain a copy 
of an assessment from DEP, or if you have questions about this program, call 
(850) 245-8658. 

Source Water Assessment

   It sounds like a great offer - fill 
out a card or return a phone call, 
and have your tap water tested - 
for free. Take that step, though, 
and what you’re likely to get is a 
heavy-handed sales pitch to buy an 
overpriced and unnecessary water 
treatment system.
   The Hillsborough County Public 
Utilities Department regularly 
receives calls from customers 
concerned about the sales tactics, 
which may start with postcards and 
phone calls, or sample bottles left 
at front doors. Many complaints 
come from residents who are 
seniors, disabled 
or who have 
limited incomes 
- prime targets 
for salespeople 
who rely on scare 
tactics and high-
pressure pitches. 
   The water 
Hillsborough 
County supplies 
to our customers meets or is 
better than strict federal and state 
standards. A water softener or 
filtration system might change the 
taste or “feel” of the water, but 
the water is perfectly safe to drink 
without such additional treatment. 
Further, it’s against the law for 
these salespersons to tell potential 
customers that their water is 
contaminated or unhealthy, or that 
any illness is related to the quality of 
the water.
   The Hillsborough County Public 
Utilities Department routinely 

tests and monitors the quality of 
its drinking water. At no time will a 
County employee ask to enter your 
home to test the water unless a 
specific problem has been reported. 
Employees wear official uniforms, 
and carry County identification.
   If you are considering a water 
treatment system to solve an 
unusual odor or taste, first contact 
our Water Quality Hotline, (813) 
264-3835, to determine the possible 
cause. If you have concerns or 
complaints about a sales pitch, call 
Hillsborough County Consumer 
Protection at (813) 903-3430.
   Here are some more tips:
• Keep in mind that if you respond to 
a company’s offer to test your water, 
the person who comes to your home 
is there for a reason - to sell you 
something.
• If you’re feeling pressured by a 
salesperson, take a step back. Don’t 
agree to a free trial, or sign any 
paperwork until you have had the 
opportunity to study the offer. 
• Installing a water softener or 
filtration system is a matter of 
personal preference. If you decide 
to do so, do your homework. 
Check with family and friends for 
recommendations. Comparison shop 
at home improvement stores and 
reputable water filter companies, 
and look for competitive pricing. 
• Water softeners require routine  
maintenance. Neglecting to 
perform this maintenance 
can degrade the quality 
of your water.

Do I Need A Home Water Treatment System?

seconds to two minutes before 
using water for drinking or cooking.
   If you are 
concerned 
about lead 
in your 
water, you 
may wish 
to have 
your water 
tested. 
Information 
on lead in 
drinking 
water, 
testing 
methods, and steps you can take to 
minimize exposure is available from 
the Safe Drinking Water Hotline or at 
www.epa.gov/safewater/lead.

www.hillsboroughcounty.org/water
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Hillsborough County 
entered into the water 
and wastewater utility 

business in 1967 with the 
acquisition of two small systems and 
a customer base of fewer than 2,000 
connections. Today, the Hillsborough 
County Public Utilities Department 
provides 44 million gallons of 
drinking water to 500,000 people, 
and treats about 36 million gallons 
a day of wastewater. More than 21 
million gallons of reclaimed water 
are delivered to 15,000 residential 
and commercial customers each 
day. Facilities include four major 

water plants, seven wastewater 
treatment plants, a biosolids facility, 
two customer service centers, an 
environmental lab, 700 sewage lift 
stations, and 4,500 miles of pipeline.

Administration
925 E. Twiggs St., downtown Tampa

Customer Service Centers
South-Central

Brandon Support Operations Complex
332 N. Falkenburg Road

Northwest 
15610 Premiere Drive

Northdale

Customer Service
(813) 272-6680
Administration
(813) 272-5977
Emergencies 

(813) 744-5600
Water Quality Complaints
(813) 264-3835 (24 hours)

Water Restrictions (message)   
(813) 275-7094 

Water Conservation Team
(813) 272-5977 ext. 43391

www.hillsboroughcounty.org/water

Serving You Every Day
Contact Us

HILLSBOROUGH COUNTY
Board of County Commissioners

  The Hillsborough County Public 
Utilities Department provides high-
quality drinking water to more than 
500,000 people through 141,600 
customer accounts. We deliver 
approximately 44 million gallons of 
quality water a day in the unincor-
porated areas of the county.
   Hillsborough County is one of six 
member governments of Tampa Bay 
Water, the region’s wholesale water 
supplier. Most of the Public Utilities 
Department’s customers receive 
their water through the regional 
supply system, which includes 
groundwater, surface water, and 
desalinated seawater.
   The groundwater source is an 
underground limestone formation 
called the Floridan Aquifer. The two 
primary wellfields providing water 
in the northwest part of the county 
are the Section 21 and Northwest 
Hillsborough Regional wellfields. 
The south-central region of the 
county is served by a wellfield in the 
Lithia area. Our smaller systems 
also are served by wells from the 
same aquifer.
   Surface water sources include 
the Alafia and Hillsborough rivers, 
Tampa Bypass Canal and the C.W. 
Bill Young Regional Reservoir. 
Tampa Bay Water treats both 
surface water and groundwater 
before placing it into the regional 
supply system, along with drinking 
water produced at its desalination 
facility near Apollo Beach. 

Quality Starts Here
   In 1996, the U.S. Congress amended the Safe Drinking 
Water Act to include a provision requiring community water 
systems to annually publish information about their water, 
including its source, how it is treated, and compliance with 
regulations.
  The Hillsborough County Public Utilities Department 
is pleased to present our annual Water Quality Report 
detailing the analyses performed during 2010. 
   Our goal is to provide you with a safe, dependable 
supply of drinking water. We know how important it is 

to provide our customers with water that meets or is 
better than the standards set by the U.S. Environmental 
Protection Agency. Our customers can be confident we 
strive to provide the best possible product. As shown in 
this report, the water we bring to you meets all federal and 
state requirements.
   We pledge to continue providing this high-quality water 
to you in a manner that is environmentally-sensitive, cost-
conscious, and takes advantages of new processes and 
technologies.

Public Utilities is a Hillsborough 
County department under the 
County Administrator’s organization. 
We encourage public interest and 
participation in the decision-making 
process affecting water issues. 

County government’s legislative 
branch is the Board of County 
Commissioners. It conducts hearings 
on budgetary and other financial 
matters, approves contracts, and 
considers ordinances that create 
or amend local laws, including 
those affecting the Public Utilities 
Department, customer rates 
and fees. The Board of County 
Commissioners holds its regular 
meetings on the first and third 
Wednesday of each month at 9 a.m. 
at County Center, 601 E. Kennedy 
Blvd. in downtown Tampa. Agendas 
may be viewed on the County’s Web 
site at www.hillsboroughcounty.org.
The meetings are televised live on 
HTV, Channel 622 on Bright House, 
Channel 22 on Verizon and Comast, 
and through live streaming on the 
County’s Web site.

Comments also may be submitted 
through the County’s Web site. Go to 
www.hillsboroughcounty.org and click 
on the “Contact Us” button to find the 
e-mail link.
   

   Whether from regional pipelines or 
directly from groundwater sources, 
the Public Utilities Department 
provides some additional treatment 
before the water is placed into our 
distribution system. In our Northwest 
and South-Central systems, we add 
chloramines as a disinfecting agent 
at a level designed to suppress the 
growth of harmful germs. In our 
Crystal Lakes and Sun City Utilities 
systems, we add chlorine.
  Fluoride at levels recommended 
to prevent tooth decay is added to 
the Northwest and South-Central 
water systems. A corrosion inhibitor 
is added to the Northwest, South-
Central, and Crystal Lakes water 
systems to reduce the possibility of 
harmful leaching of lead and copper 
from your plumbing.
   Where applicable, you will find 
additional information on water 
sources and treatment on the inside 
of this report.

Sources Of Your WaterWe Welcome
Your Participation


