


Q. What is the Consumer
Protection Agency?

A.We are a Hillsborough County agency
dedicated to helping individuals
resolve problems and become informed
consumers. We enforce consumer
protection laws through citation authority,
investigation and mediation, develop and
conduct consumer education programs,
issue consumer alerts, and serve as a
clearinghouse for consumer complaints.

Q. Who is eligible for services?

A. All residents and visitors, as well as
anyone who may have experienced a
problem with a company or business in
Hillsborough County.

Q. How much does it cost?

A. All of our services are FREE.

Q. What kinds of problems can
the Consumer Protection
Agency help resolve?

A.The agency assists consumers with a
wide variety of issues. The most common
complaints include:

« Automobile Sales

« Home Improvement

« Automotive Repairs

« Credit

« Advertising/Telemarketing

« Collections/Billing Practices

« Household Goods

« Internet/E-Commerce

« Telecommunications/Cable/Satellite
« Real Estate/Landlord Tenant

« Timeshares

- Vacation/Travel Offers

« Health Club Studios

« Household Moving and Storage
« Home Repair

« Retail

Q. What happens when | file a
complaint?

A. Complaints should be submitted in
writing so that we may accurately track
your case. You will be asked to fill out a

form detailing what happened,
when and where the problem
occurred, and what steps
you've taken to reach a
resolution. Attach copies of
any supporting documentation
you might have, such as
contracts, warranties and
canceled checks.

Each complaint is
evaluated to see if there
are reasonable grounds
for an investigation. There
are several ways of reaching a
resolution, including:

- Mediation — conducted through
telephone contacts and informal meetings
and hearings.

- Referral — when necessary, unresolved
mediation cases can be referred to
the county’s Small Claims Court. Some
cases can be referred to state or federal
regulatory agencies.

. Citation — issued when unlawful acts
are determined and conduct warrants
enforcement action.

« Criminal — some complaints warrant a
criminal investigation resulting in the filing
of criminal charges with the local State
Attorney or Statewide Prosecutor.



