Non-Emergency Numbers

Hillsborough County

Animal Services 813-744-5660
After Hours 813-654-6006
Hillsborough County )
Citizen Action Center S22
Florida Highway Patrol 813-632-6859
Health Department 813-307-8000
Hillsborough County Fire/Medical  813-272-5665
Hillsborough County Sheriff 813-247-8200
Emergency Management 813-272-6900
Plant City Police 813-757-9200
Poison Information Center 800-222-1222
Tampa Fire Rescue 813-232-6800
Tampa International Airport Police  813-870-8760
Tampa Police 813-231-6130
Temple Terrace Police 813-989-7110
University of South Florida Police 813-974-2628
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Hillsborough County
Florida

Board of County Commissioners

9-1-1 Administration

9270 Bay Plaza Blvd., Ste 600, Tampa, FL 33619

813-744-5911

www.hillsboroughcounty.org

9-1-1 Administration
813-744-5911

9-1-1

Police o Fire e Medical

Your Lifeline
To Safety




9-1-1 is for Emergencies

An Emergency Is When Immediate
Police, Fire Or Medical Assistance
Is Necessary To Protect Life Or Property

WHEN YOU CALL 9-1-1

« Know the address or location of
the emergency you are reporting

« Know the telephone number you
are calling from

« Follow the 9-1-1 call-taker's
instructions and answer the 9-1-1
call-taker’s questions as
accurately as you can

« Never hang up unfil fold to do so

FROM A CELL PHONE

The convenience of using your
cell phone from anywhere

- at home, at work or at play -
can create a challenge for

emergency responders.
Most cell phones in use today have
the capability of being located
when dialing 9-1-1.

To be sure your cell phone has
9-1-1 location capabilities,
check with your service provider
or cell phone manufacturer.

FROM AN INTERNET PHONE

Since internet phones can be
moved from location to location,
users need to register their phone’s
location whenever it is moved.
Check with your service provider
on how to register your phone'’s
location and to determine the
level of 9-1-1 service they offer.

Non-Emergencies

A Non-Emergency Situation Or Event
Does Not Require An Immediate

Response By Police, Fire Or Ambulance

REPORTING NON-EMERGENCIES
OR FOR GENERAL INFORMATION

Call the appropriate agency'’s
non-emergency telephone number
listed on the back
of this brochure.

IFYOU CALL 9-1-1 BY MISTAKE

Do not hang up!
Let the 9-1-1 call-taker know
you called by mistake.

CAN YOU BE FOUND
IN AN EMERGENCY?

Make sure your address is clearly
posted on your home so it can be
seen and read from the roadway.

FAST FACT

Hillsborough County’s 9-1-1 System
has been in service since
September 11, 1988,
and currently processes
around 900,000 calls each year.




